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WRITTEN CONSENT FORM FOR COURTESY NOTIFICATIONS MADE BY AUTOMATED NOTIFICATION SYSTEMS

RESPONSE REQUIRED




The North Central Public Power District (North Central) will perform courtesy notifications by automated notification systems by phone calls, text messages, and/or email messages to customers regarding account information at the direction of the customer. The courtesy notifications will be made by automated notification systems, if written consent is granted by the customer.  If a customer does not provide written consent, the courtesy notifications will not be made by automated notification systems.

Courtesy notifications may be made for various reasons, including the following:
· Billing notifications (i.e. past due account(s) reminder, payment due date reminder, etc.); 
· Operations notifications (i.e. maintenance work, pole testing, etc.) and 
· Irrigation notifications (i.e. irrigation load control messages, other pertinent irrigation messages, etc.). 
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The courtesy notifications will be made by automated notification system(s) to the landline and/or cellular phone number(s) or a device capable of receiving texts or email messages provided by the customer, if written consent is granted by the customer.  To receive courtesy notifications by automated notification systems from North Central, please complete and sign the consent form below and return it to North Central office by one of the following options: Mail or Hand Deliver to North Central PPD, 1409 Main St, PO Box 90, Creighton, NE 68729; or Fax to (402) 358-5129 or Email a scanned copy of consent form to ncentral@ncppd.net. Customers may rescind their courtesy notification consent in the future by a signed written notice to the North Central office.

					 (customer/account name) and 					 (spouse/co-resident/business owner) hereby give express written consent to the North Central Public Power District or its assigns to be contacted via a phone call, text message or email message for courtesy notifications regarding the electric account or All Electric Accounts indicated. I understand courtesy notifications may be made for various reasons including those listed above. I understand these courtesy notifications will be made by an automated notification system/device to the landline phone number or cellular phone number or email address listed. I also understand that I am not required to sign this document as a condition of North Central providing electric utility service.

Please complete one form for each electric account for which you would like to receive courtesy notifications by automated notification systems. If you would like to receive courtesy notifications for all your electric accounts please indicate this in the designated area below. 

Name on Account:							
All Electric Accounts: ______ (Please place an “X” in this area if you would like to receive notification for all your electric accounts.)
Account (MbrSep) Number:	  (If you only want to receive notifications for a specific electric account, please indicate the account (MbrSep) number in the area to the left.)
Landline Phone Number:				
(To receive text messages please list your Cellular Phone Provider (i.e. US Cellular, Viareo, Verizon, etc.)
Cellular Phone Number:					Cellular Phone Provider:				
Cellular Phone Number:					Cellular Phone Provider:				
Email Address:						Email Address: 					
Signature:								Date:				
Signature:								Date:				
The above signed party/parties understand that they shall provide notice to North Central if their current notification number(s) change at which time they will cease receiving automated notifications from North Central until they have signed a new Consent form referencing the new phone number(s).
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