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Billing And How The Postal Service Has Changed

Some changes have occurred over time at the post office that affect how
bills and payments reach your home and the North Central Public Power
District (NCPPD) office via the US Postal Service. In the past, when a bill pay-
ment reached the office by the 15th of the month, or the next business day,
the bill would count as being paid on time (envelope must be postmarked by
the 15th). Generally, if you had dropped off your bill for mailing, it would have
been canceled that day or the next. Now, when your mail is put in the mailbox
or dropped at the post office, the letter’s postage will not be canceled until it is
processed in Omaha. This could be several days after your payment is mailed.
So, if you dropped your payment in the mail on the 15th, the postage would
not be canceled for several days. It's likely your payment will not be considered
on time. If you are dropping your mail at the post office front desk, you may
ask for it to be canceled on the spot to reflect the day you drop it off.

To prevent being past due on your bill NCPPD provides several ways to make
your bill-paying experience as convenient as possible:

1. There are two drop boxes at the office: on the front of the building and a drive-up
drop box in the front parking lot.

2. An ACH (Automatic Clearing House) can be set up, which will deduct your payment
on the 15th of the month, or if the 15th lands on a weekend or holiday, the next
business day. This can be deducted from any bank account that is designated. Call
the office to arrange for this service to be established.

3. A payment may be made online via computer or smartphone. This can be
done on any date chosen. You are still responsible for making the payment on
time. The website for this service is at ncppd.com. Use the button on the left
side of the page to access “PAY MY BILL.”

4. You may also call in during the week from 8 am through 4:25 pm, M-F, and
speak with one of the customer service representatives in the office. Payment
can be made with a credit card or a check by phone.

NCPPD can still send bills out as in the past via the postal service. Also offered
is an e-bill service that emails a copy of the bill the day it is printed. This service
will get your bill to you promptly and include links for convenient payment. If
you are unsure how you want to handle your account going forward, please
contact the NCPPD office at 800-578-1060 or 402-358-5112 or utilize the web-
site www.ncppd.com. We hope this will help you find a convenient way to pay
your electric bill. Have a great start to your summer!
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CYBER SAFETY
STARTS AT HOME!

Having the latest security

software, web browser and
operating systen is the best
defense against viruses, malware
and other online threats.
Remember, mobile phones and

tablets need updating too!

Protect your valuable work,
music, photos and other digital
information by making an
electronic copy and storing it

safely.

Usernames and passwords are not
enough to protect key accounts
like email, bank and social media.
Improve account security by
enabling strong authentication
tools such as biometrics or

multi-factor authentication.

Information about you, such as
your purchase history or location,
has value - just like money. Be
thoughtful about who gets that
information and how it's collected

through apps and websites.
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With everyone in the family using
the internet to engage in social
media, adjust the home thermosat
or shop for the latest connected

toy, it is vital to make certain

that the entire household
- including children and
older adults- learn to

use the internet safely
and responsibility.

HELP MAKE YOUR
HOME A SAFE
DIGITAL HAVEN

BY PROTECTING

NETWORKS, DEVICES
AND ONLINE LIVES
WITH THESE TIPS:

v

Think before posting about
yourself and others online.
Consider what a post reveals,
who might see it and how it could
be perceived now and in the

future.

Set a strong passphrase (at least
12 characters long) for your

Wi-Fi network. Focus on positive
sentences or phrases that you

like to think about and are easy to

remember.
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JULY 20 - 24, 2026
JOINUS AT

Peanut Butter Cup
S'Mores Dip

Ingredients

1 bag (12 oz) miniature chocolate-
covered peanut butter cup
candies, unwrapped

2 % cups miniature marshmallows

16 graham cracker rectangles

Directions

Heat oven to 450°F. Place peanut
butter cup candies in single layer in
bottom of ungreased 10- or 12-inch
cast-iron skillet; top with marshmal-
lows. Bake 5 to 10 minutes or until
marshmallows are golden brown
and toasted. Serve immediately
with graham cracker pieces for

dipping.

POWERED BY NEBRASKA RURAL ELECTRIC ASSOCIATION
AND YOUR LOCAL ELECTRIC UTILITY

WIN A FREE TRIP TO WASHINGTON, D.C.

Three campers will be selected to serve as
Nebraska’s Ambassadors to the
National Rural Electric Cooperative Association’s
Rural Electric Youth Tour in 2027.

LEARN LEADERSHIP SKILLS

Learn important
leadership skills through
small group and career
development activities.

MAKE NEW FRIENDSHIPS

iiswluab O /\PP| TODAY!  FORMORE INFORMATION Mixed Berry
SR B - CONTACT YOUR LOCAL Fruit Pizza
with students across To be eligible for this year's EI.E[:TRIC UT".ITY

camp you must:

Nebraska. 4 oz cream cheese, softened

BE A LINEWORKER

Learn what it’s like to be
an electric lineworker by
climbing poles, riding in a
bucket truck and more!

currently be in the 9th,
10th, or 11th grade
* be sponsored by a
Nebraska Rural Electric NORTH CENTRAL

Association member-system

PUBLIC POWER DISTRICT

2 tbsp granulated sugar

1 tsp vanilla extract

8 0z Cool Whip, softened

1 pkg premade sugar cookie dough
mixed berries

Preheat the oven to 350°F and lightly
grease a round pizza pan. In a large
bowl, whip together 4 ounces cream
cheese, 2 tablespoons sugar, and 1
teaspoon vanilla. Fold in 8 ounces
Cool Whip. Chill until ready to use.
Press dough into the pan, about %
inch thick. Pierce several times with
a fork. Bake 10 to 15 minutes, or

=

Upcoming Events

Klown Days Festival June5-7 Kolach Days June 12 - 14
Plainview -Verdigre until edges are lightly golden. Let
cool completely. While the cookie
Appeciation Days June 5 -7 BerryPepper Days June 19 - 21 is cooling, drain the fruit and set on
-Bloomfield " L
-Creighton paper towels to absorb excess juices.

Spread an even layer of frosting
over the cooled cookie dough crust.
Arrange fruit in fun patterns. Keep
chilled until ready to serve.
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The
Bargain
Barn

Do you have something to sell or are you
looking for something in particular? You
may call, send or email (bargain.barn@
ncppd.net) your description of what’s
for sale or what you are looking for to
our office. The ad will run in the Bargain
Barn section free for one month. Please
include name and telephone number. No
commercial ads will be accepted, personal
items only.

New Employee

&
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Cayler Hacker is the new intern work-
ing at North Central Public Power
District. He is attending Northeast
Community College in the Utility Line
Program. Cayler is the son of Tami
Hacker and Brad Hacker, and has a
sister Kyra. He enjoys hunting, being
outdoors, and hanging out with his
buddies.

Managing Trees Under Power Lines and Updating No Spray List

Power outages can occur when trees grow into or fall on power lines. This is
not only an inconvenience, but can be very costly.

North Central Public Power District
(NCPPD) manages these invasive
trees by spraying under and around
its lines. This helps to control the
underbrush from growing into the
lines and to give linemen better ac-
cess to the poles. If you have prop-
erty that needs to be on NCPPD's No
Spray List, please call the Operations
Department at 402-358-5112 or 800-
578-1060.

Andy Jueden, NCPPD ROW/Mainte-
nance employee, will be working the
Brunswick and Plainview areas this

[
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NCPPD ROW/Maintenance
employee Andy Jueden

summer.

NCFFD's Office
willbe CLOSED

in observance of

May 25, 2026
-Memorial Day

(rNORTH CENTRAL

PUBLIC POWER DISTRICT

Powered by Integrity

1409 Main St, PO Box 90

Creighton, NE 68729-0090
www.ncppd.com

E-Mail: ncentral@ncppd.net

Customer Service:

402-358-5112 or 800-578-1060
Reporting Power Outage: 888-358-5112

July 3, 2026
- Independence Day

Board of Directors

President / Subdivision 3
Linda Jedlicka
Vice President / Subdivision 7

The summer electric rate schedule for North Central Public Power District
(NCPPD) will go into effect on June 1, 2026. These rates are effective for the
four summer demand months: June, July, August and September. The whole-
sale, as well as retail, electric rates are higher because Nebraska Public Power
District (NPPD) charges NCPPD higher wholesale rates due to its higher costs
during this time. It is NCPPD’s goal to keep the summer electric peak demand
down to prevent or lessen rate increases in the future.

NCPPD encourages customers to reduce their electric usage during these
months between the hours of 9 a.m. to 11 p.m. If everyone does their part to
reduce usage, hopefully electric rates can continue at an affordable level.

James J. Kounovsky
Secretary / Subdivision 5
Gregory W. Walmer
Treasurer / Subdivision 2
Brian Fanta
Subdivision 1
Mary Ketelsen
Subdivision 4
Terry Strope
Subdivision 6
Brent M. Stagemeyer
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